
SCALABLE CONNECTED CARE

Interpreter-on-demand within your 
Telehealth workflow

/LYH�YLGHR�LQWHUSUHWHU�VROXWLRQ

ViTel Net and Language Services Associates (LSA) have partnered for immediate 
interpreter access for clinicians during telehealth encounters.   
+ 5YEPMJMIH�QIHMGEP�MRXIVTVIXIVW��WYTTSVXMRK�XLI����QSWX�GSQQSRP]�WTSOIR�PERKYEKIW
+ Secure, optimal audio & visual connection
+ Quick, easy connection integrated into any telehealth specialty

Just 3 clicks 

  Relevant US Data

1 2 3
Interoperable platform connecting clinicians 
to patients in any care setting

Clinicians access medical images, patient 
data, and live video feed to remotely 
diagnose, treat, and manage patients across 
care continuum

Industry leader and full-service interpretation 
and translation solutions provider

Thousands of clients connect to a worldwide 
VSWXIV�SJ�LMKLP]�UYEPMJMIH�MRXIVTVIXIVW��
WTIEOMRK������PERKYEKIW

Select video Select language Select  request interpreter

You’re connected!
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  �����QMPPMSR������	�WTIEO�E�PERKYEKI�SXLIV�XLER�)RKPMWL�EX�LSQI
����QMPPMSR�TISTPI�EVI�JYRGXMSREPP]�HIEJ
 Studies show using interpreters decrease the length of hospital 
WXE]W�ERH�VIHYGI�VIEHQMWWMSR�VEXIW�[MXL�PMQMXIH�)RKPMWL�
TVSƼGMIRG]��0)4�TEXMIRXW�
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Ready to improve your telehealth experiences with LEP and hearing-impaired patients?
Our experts are here to help

www.vitelnet.com 703-762-9992 info@vitelnet.comI I

;LIR�GPMRMGMERW�GEVI�JSV�PMQMXIH�)RKPMWL�TVSJMGMIRX�
ERH�HIEJ�patients, misunderstandings can occur - 
sometimes with devastating results. 

Interpreters remove the language barriers.

We simplify the connection within the telehealth 
platform, forging a live videoconference with an 
interpreter - faster and easier than ever before!

ViTel Net Advantage Why that matters

Interpreter-on-demand – within 
your clinical workflow

Patient safety enhanced

Interpreters for the 16 most 
common languages required in US 
– including American Sign
Language (ASL)

Improved compliance

Integrated with your existing 
investments

+ Click to connect 
+ No fumbling with additional devices
+ 2S�YRRIGIWWEV]�HIPE]W
+ Secure connection 

Decreased risk and costs

Enhanced patient care delivery

Meet AD$��ACA and Joint Commission compliance standards DQG 
government regulations with qualified medical interpreters

Greater clinician efficiency

Equipment cost savings
)PMQMREXI�WSJX[EVI�GPMIRX�MRWXEPPEXMSR�SV�MRZIWXQIRX�MR�WMRKPI�TYVTSWI�LEVH[EVI

+ 6IHYGIH�QIHMGEP�IVVSV�VMWO��PIRKXL�SJ�WXE]��ERH�GSWXP]�VIEHQMWWMSRW
+ -QTVSZI�TEXMIRX�SYXGSQIW�[MXL�IJJIGXMZI�GSQQYRMGEXMSR

+ )PMQMREXI�PERKYEKI�FEVVMIV
+ Transform patient/physician relationship and interaction
+ Improve patient experience

The single, most important thing is patient outcomeV 
3DWLHQW�FOLQLFLDQ�FRPPXQLFDWLRQ�LV�FULWLFDO

,PSURYH�RXWFRPHV�	�VDWLVIDFWLRQ�
(QKDQFH�FDUH

5HGXFH�UHDGPLVVLRQV�	�FRVWV


